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Loose talk costs jobs

An audience of employers, HR managers and IT professionals heard of the importance of 

strong policies on the control of confidential material and other aspects of data protection 

law.

At a seminar held by Carey Olsen, employment lawyers from the firm took the audience 

through the relevant points of law, and explored the issues surrounding communication in 

the workplace through an interactive case study.

Advocate Mark Dunster said: “The mismanagement of sensitive documents can have 

serious consequences for companies of all sizes. Employers need to be particularly aware 

as changes in the law, both recent, and likely to be upcoming will see more protection 

offered to employees in these situations, making proper preparation vital.”

Associate Rachel Richardson also highlighted that advance planning was integral to 

managing information security issues: “We recommend that the issue of monitoring 

email correspondence and other distribution methods is raised early on. All companies 

should have an electronic communications policy in place setting out what is 

expected and what is not expected of employees."

“Of course, any monitoring needs to be appropriate, employers are not entitled to go 

‘fishing’ for evidence of indiscretion and employee consent should be obtained where 

possible. Employers need to remember that holding or processing information without 

consent could be a criminal act.”

Partner Paul Buckle, advised the audience to ensure their electronic communications 

policy was up to date “A document can be anything on which information is stored or 

recorded, a wide definition. Documents often contain sensitive information which holds 

potential risks for companies if that information falls into the wrong hands. There is no 



substitute for good training for staff to ensure they treat this issue with the seriousness it 

deserves,”
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NOTES TO EDITORS:

About Carey Olsen: Carey Olsen is the largest law firm in the Channel Islands and acts for a number of 

institutional clients in large, multi-jurisdictional transactions, as well as for governments and corporates, 

professional firms and high-net-worth individuals. With more than 130 lawyers Carey Olsen offers a full 

range of legal services, including corporate and commercial, funds, banking and finance, trusts and 

fiduciary, commercial and residential property, employment, restructuring, litigation and dispute 

resolution. Carey Olsen’s position as a top tier provider of legal services is recognised by Chambers UK, 

Legal 500 and other independent market commentators and reflected by the quality of the transactions and 

cases they advise on. Carey Olsen is the Acquisition Finance Offshore Law Firm of the Year 2008 and 

2009 and was the highest ranking Channel Islands law firm in The Lawyer Awards 2008.
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